
The Flowchart of the Desktop Version of the “Sales Analysis” Business Process in Dynamics AX2012

Ready for 
Analysis:  
who owes 
us a lot

Opening the „Main accounts” 
list, then selecting the 
account „Accounts receivable 
- domestic”, then clicking the 
“Posted” icon

In the window of the list of 
the ledger entries of the 
account selecting a record 
where the “Amount” field 
has a great value

Clicking on the “Original document” menu 
item; in the appearing “Original document” 
window selecting the record where the value 
of the “Original document” field is “Sales 
order”

Clicking the “Show” button 
in the “Original document” 
window

Appears the “Sales order” window showing the “Line 
view” of that sales order that refers to that ledger entry 
of the selected main account, which is caused by the 
great amount of receivable money

Analysing the most expensive 
ordered items in the open 
window 

Clicking the “Header view” in the ribbon of the “Sales order” 
window, then checking the “Name” of the customer, the 
“Payment”, “Payment method”, “Payment schedule”, discount 
and rebate groups, requested ship and receipt date, “Mode of 
delivery”, “Delivery terms”

Having the 
name of the 
customer, 
who owes us 
lot 


